








Michelle Hauss, Coach 
Operator 
“Thank you for being so friendly, 
welcoming and keeping us 
informed with everything that is 
going on the road.” 

Allen Romero, Coach 
Operator 
“I want to compliment him 
for providing excellent 
customer service. I 
appreciate his 
professionalism and positive 
attitude.” 

Nicole Leon, Coach Operator 
“I forgot to request for my stop 
but she remembered where I get 
off so she stopped. I am so 
thankful she remembers my 
stop.” 

Krystal Taylor, Coach Operator
“I wanted to compliment her for 
providing excellent customer service. 
She was friendly and always made sure 
passengers were being careful when 
exiting the bus. Thank you for your 
service!” 










































