
 

 

 

RAIL SUPERVISOR 

OPENING DATE: July 30, 2026 

CLOSING DATE: Open until filled 

SALARY:  $27.36/hr 

 

 

 

Join the Sun Link Streetcar team in a dynamic, multi-level operations role supporting safe, efficient, and 

reliable streetcar service. This position combines field operations, dispatch, supervision, and customer 

service while coordinating daily activities through the Operations Control Center (OCC). The Rail Supervisor 

provides operational support, responds to incidents, assists operations in the field, and helps ensure 

exceptional service for our passengers. 

 

QUALIFICATIONS: 

Applicants must possess a high school diploma or equivalent; an associate degree is preferred. One year of 

related experience is preferred. Candidates must have excellent customer service and communication 

skills, a valid AZ driver’s license, and the ability to obtain a DOT physical. The ability to write clear, concise 

reports and work effectively in a fast-paced environment is essential. Candidates must also be available to 

work evenings, weekends, holidays, and rotating shifts as needed. 

 

ESSENTIAL FUNCTIONS: 

Operate streetcars as needed; directly oversee and coordinate Streetcar Operators work by answering 

inquiries from operators; have regular contact with the public, acting as a liaison; coordinate operators 

assignments; investigate accidents, incidents, derailments and injuries; and maintain a variety of reports; 

troubleshoot and operate malfunctioning light rail vehicles; operate track switches and provide hand signals 

or traffic flagging.  

 

BENEFITS: 

Comprehensive benefits package including health insurance for employees and dependents, paid vacation, 

sick leave, holidays and a generous retirement plan.  

 

TO APPLY: 

Resumes may be sent to makenzie.carolan@tucsonaz.gov. 

NOTICE: If selected for any position, the company requires a background investigation, a pre-employment DOT physical and drug 

screen. Full job description available upon selection for interview. 

Sun Link Streetcar is an Equal Opportunity/Reasonable Accommodation Employer 


