





























The Procurement team successfully utilized 39 cooperative
contracts and awarded or renewed 43 Sun Tran contracts. Staff also
worked to help mitigate post-pandemic price increases and supply chain
issues. The department welcomed Senior Buyer Michele Taylor and

Buyer Gina Fields, o the Procurement team.

(L to R) Gina Fields, Barbara Yrigolla, Danielle Carley & Michele Taylor

The Marketing team developed and launched dozens of
communications, advertising, outreach and analysis campaigns for Sun Tran,
Sun Link, Sun Van and Sun Shuttle. Large-scale projects included playing a
major role in executing the unveiling event for Sun Tran’s electric bus fleet,
launching two mobile apps, a new, all-inclusive transit website, and new
Sun Shuttle Dial ~o-Ride service in Marana,/ Avra Valley. The team was also
at the forefront of fares policy updates, several survey periods, and multiple
grant management tasks. Department efforts led fo raising more than
$10,000 in donations for local non-profits. The team welcomed a new
director, Cindy Glysson, and received an award from the American
Advertising Federation Tucson for a mask policy campaign.

(L to R) Front Row-Cindy Glysson, Luz Navarrete, Rebecca Harvey Back
Row Leah Durain, Wilma Hemandez and Paco Ballesteros

Service Planning & Development adopted a department name
change to better reflect daily tasks. Formerly known as Scheduling &
Development, staff worked in collaboration with the Sun Tran Operations
and Marketing departments to finalize four unique operator and rider
schedules. Implementing a new Trapeze module, staff completed both
refresher Trapeze FX Scheduling and new Blockbuster training. The team
also welcomed new Transit Planner, Dylan, and worked with a third-party
consultant fo complete an on-board rider survey for Sun Tran, Sun Link,

and Sun Shuttle.

(L-R) Front Row Davita Mueller, Bea Paulus and Dylan Gerrity. Back Row
(L-R) Karena Smith, Bob McGee, Jackie Basterfield and Gary Basterfield.




Accounting and Finance personnel managed a 90 million dollar
budget and took the lead on the fare payment system upgrade. In
addition to financial reporting duties and payroll tasks for close to 800
employees, sfaff also applied contract raises, cost of living adjustments
and bonuses at various points throughout the year.

(L-R) Front row Betty Martinez, Yolanda Ramirez, Vanessa Acosta, Sonia
Mitchell, Yvette Contreras and Angelie Hawley

Back row Maryann Jesus, Sandra Elian, Andria Holp, Angela Mendoza,

Roxanne Echeverria, Vincent Noble and Andrew Nappe

Human Resources: Like many other employers across Arizona and the
nation, Sun Tran and other local transportation services have not been immune to
staffing challenges. The Human Resources department prioritized minimizing
staffing shortages with enhanced recruitment efforts. Along with hosting 12 jobs

fairs, Sun Tran, Sun Link and Sun Van staff also joined Sun Shuttle, Tucson Unified
School District and the University of Arizona in a hiring blitz event. Despite a
heavy weather period the morning of the Regional Transit Job Fair, the event sill
drew 29 applicants. Across all efforts, HR completing onboarding for 251 new
hires, including 72 coach operators, 20 sireefcar operators and 108 van

operators. Staff also processed 130 promotions across the three modes.

Front row: (L to R) Paula Guereque, Tiana Nesbit and Robert Warchol
Back row (L to R) Cynthia Hoyos, Lil Quintana and Miyuki Powell,

The Customer Satisfaction team ossists the public with

fransportation questions, ride planning, complaints and employee
acknowledgements. Staff answered more than 100,000 calls plus
4,000 Spanish calls. Staff also provides assistance via customer service
booths at the Ronstadt and Laos transit centers.

Front Row: (L-R) Isabel Torres, Rita Garcia, Juan Rojas, Lulu Galaz and

Carmen Barrios

Back row: (L-R) Elsie Dominquez, Betty Martinez, John Mills, Rose Marie
Molina, Helen Monroe, Michelle Clark, and Amber Sipe.













We Move People

Sun Tran and RATP Dev USA
leaders spent a day giving back
fo the Tucson community as part of
the We Move People volunteer
initiative. The group delivered
clothing and books to a dozen
area non-profit agencies through
the Angel Heart Pajoma Project.
Employees also presented the
organization with a check for $500.

Public Surveys

Sun Tran worked with ETC Institute to conduct three studies. The
first two projects involved surveyors gathering feedback from
riders onboard buses and at transit centers. The goal of the first
survey was focused on fares and explored different ways to
improve options for riders in the future, including changes to how
much riders pay and how they pay. The second survey gathered
general information, demographics and other key stafistics from
thousands of transit riders over the course of six to eight weeks.
The findings will be compared to pre-pandemic stafistics from the
2019 On-board Survey. The third survey was mailed to select
households in attempt to gather information from non-riders. The
project gathered crucial data on system perception, the transit

needs of the community and potential ways to aftract riders.

Sun On Demand Survey

Sun On Demand riders were offered an opportunity to parficipate
in a service survey. The project analyzes service metrics, rider
satisfaction, app performance and demographics data. The
findings will be used to shape the future of Sun On Demand.
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Sun Express Survey

To collect feedback from the public regarding Sun Express
service, surveyors gathered info from riders on a variety of Sun
Express routes and launched an online survey. The information will
be used to evaluate optimal schedules. Feedback received
through the survey could also be implemented in the future.

Quantum Survey

Riders using mobility devices can now enjoy an enhanced experi-
ence on Sun Tran buses. Quantum Automatic Securement Stations
are currently available in 79 buses, or 40 percent of the acfive fleet.
These new sfations replace straps that were previously used to secure
mobility devices. Researchers from the University of Arizona created
a survey about the technology that riders can take online now
through the end of September. The survey is offered in both English
and Spanish and can be accessed at: SunTran.com/Quantum

Human Trafficking
Sun Tran launched the #WeSeeYou campaign to raise
awareness about human trafficking. The initiative offers help to
potential victims and educates the public on ways to recognize
and report human trafficking in Tucson. Sun Tran developed
educational videos, informational brochures and a resource web
page at SunTran.com. All of Sun Tran'’s buses

feature a sticker nofifying the public of the
campaign and include the National

(888) 3737-888

National Human Trafficking
Hotline

Human Trafficking Hotline number. The
Federal Transit Administration (FTA)
awarded Sun Tran $221,100 in grant
funds in 2020 for public safety initiatives,

(Text "HELP" or "INFO") to 233733

including human trafficking awareness and

fraining opportunities.

TUSD Partnership

Sun Tran teamed up with the Tucson Unified School District in
hosting @ media event with information on back-to-school
fransportation. Sun Tran General Manager Steve Spade
explained the various transportation options that make getting to
school convenient for students and staff, and highlighted how free
rides are available on all Sun Tran routes. Cholla High School
Principal Frank Armenta detailed the benefits of public fransporta-
tion for students. After the joint media briefing, a group of teens
from the Cholla High School Student Council learned how to
navigate the bus system and about new route options that will be
available this school year, specifically for their campus.



University of Arizona Partnership

As the University of Arizona kicked off the fall semester, the Sun
Tran Marketing Department participated in several outreach
initiatives to educate students and staff on their public transporta-
fion options. More than 1,000 information packets were distribut-
ed through the Housing and Residential Life department. Addi-
tional information was available af the Campus Rec'’s welcome
back event. Sun Tran employees also set up info booths at two
on-campus resource fairs. The events provided students and
parents with the chance to ask any questions, leamn about the

fransit system and pick up streetcar and bus maps.

Student Outreach

Sun Tran participated in a resource fair at Apollo Middle School.
Staff explained the benefits of public transportation and transit
basics to students. Student outreach was also conducted at
Mission View Elementary School. Students in grades K-5 had the
chance to explore an electric bus. The 4th Grade class incorpo-

rated the tour with a lesson on electric vehicles.

Stuff the Bus Events

Sun Tran teamed up with Emerge Center Against Domestic
Abuse to hold two Stuff-the-Bus events. The collaboration
gathered much-needed items for the center. Donations were
collected during the in-person events and a virtual campaign. For
the holidays, Sun Tran worked with iHeartMedia and KGUN® to
host a Stuff-the-Bus toy drive benefitting the Salvation Army. The
event helped the nonprofit make the holidays spectacular for

thousands of area families in need.

Stuff-the-Streetcar

100 Items & $210

Mayor Regina Romero and Larry Mac from 96.1 KLPX joined

forces with Sun Link to host a

Stuff-the-Streetcar toy drive on
December 3. The event on 4th
Avenue collected donations for
the U.S. Marine Corps Toys for
Tots program. The local chapter
distributed more than 40,000
toys to Tucson children in 2020.

Ambassador Visit
Sun Link had special
visitors at the begin-
ning of the year. RATP
Dev USA CEO

Armaud legrand
welcomed the
Ambassador of

France to the U.S.
Philippe Etienne and the

French Consul General in Los Angeles Julie Duhaut-Bedos. The
guests were given an overview of the fransit system in Tucson and

a tour of the streetcar facility.

4th Ave Street Fairs The 4th Avenue Merchants Association
host two annual street fairs, closing a portion of the Sun Link
streefcar track to accommodate the 3-day event. During the
course of the road closure, eight Sun Tran drivers and eight Sun
Tran supervisors provided transportation via bus along the detour.
The streetcar offered convenient rides from area parking lots and
locations to the street fair, while maintaining regular service
throughout the rest of the route. Security personnel monitored
streetcars sfationed on the east side of the route throughout the

weekend.

Winter Street fair 2021 Ridership numbers
Friday, December 10
3,375

Saturday, December 11
3,970

Sunday, December 12
2,362

Spring Street fair 2021 Ridership numbers

Friday, April 1
2,946

Saturday, April 2
7,468

Sunday, April 3
4,079



Rail Conference

RATP Dev USA was the title sponsor for the Arizona Transit
Association Rail Conference in Tucson and hosted multiple
sessions during the event. Staff members from Sun Link and Sun
Tran aftended the conference. The Tucson City Manager
parficipated in one of the panel discussions hosted by our local
Transit Administrator. Sessions included information and
discussion on rapid fransit programs, fransit studies and ways to
successfully plan and execute future projects.

The APTA Rail Conference held in San Diego, California in June
invited Sun Link Operations Manager Nelson Hall to speak
alongside Marwan Al-Mukhtar, a representative from DC
Streetcar. The duo focused on fare-free systems during the
presentation at the Streetcar Subcommittee meeting.

World Car Free Day

Sun Tran teamed up with the Pima County Department of
Environmental Quality for World Car Free Day on September
22. The duo set up booths at Jacomé Plaza to provide
information about air quality and ways to make using alternate
modes of fransportfation easier.

Sun Link Fireworks

Every year Sun link goes big for Independence Day. Instead of
cutting hours for the holiday, the streetcar remains in service to
offer rides for families ready to watch the annual fireworks show.
In 2020, the celebrations were canceled due to the pandemic
but were able to resume in 2021. The streetcar recorded 1,246
riders on July 4th, with over half riding between 6 p.m. and
1Mp.m.

Happy Birthday Sun Link!

July 25, 2021 marked Sun Link’s seventh anniversary of operation.
While no official celebration was held, a group of leaders in the
initial project met at Main Gate Square to observe the occasion.
The Streefcar welcomed it's seven-millionth passenger in May!

Left to Right: Marwan Al-Mukhtar (2014 Safety & Security Officer), Cleve Cleveland
(2014 Operations Manager), John Kortekaas (2014 Maintenance Manager, now
Assistant General Manager), and Steve Bethel (2014 General Manager).

Halloween-Spooky Streetcar

The Sun Link streetcar hosted an event for the public on
Halloween. The spooky streetcar was decorated and parked on
8th street af 4th Avenue.

‘Electric

Cyclovia
Sun Tran participated in the
festivities for Cyclovia on March 27, Event participants toured a
Sun Tran bus and practiced using the bike rack. A daily rider
named Pops won the friendly competition to see who could load
a bike on the rack the fastest. His record-setting time was 3.3
seconds.

All Souls Procession Rides
A Sun Tran bus offering rides from the Ronstadt Transit Center to

the start of the All Souls Procession on November 7 provided
179 rides.

Zoom Zoom

Sun Tran participated in this year's Zoom...Zoom! event at the
Children’s Museum Tucson. The tradition brings together all kinds
of vehicles and machines for local children to learn about and
explore. Attendees toured a Sun Tran bus, tried out the driver's
seat and enjoyed story time with staff. Children also designed
their own bus wrap with a coloring acfivity. More than 1,125
people attended the event on Jan. 15.

Air Quality Awareness Week

Sun Tran participated in Air Quality Awareness Week by hosting
a transit workshop with the Pima County Department of
Environmental Quality. Staff highlighted Sun Tran'’s sustainability
efforts, the environmental benefits of public transportation and
ways participants can utilize transit service in Tucson.

Rider Trainings

Sun Tran hosted multiple rider training and mobility training
classes for the Beacon Group, Fellowship Square and the
Arizona School for the Deaf and Blind. The goal of the program
is to effectively educate the community on how to independently
utilize Sun Tran service throughout the region. Participants in the
classes totaled 149.



Supervisor Training

Transportation Safety Insfitute Instructors from the U. S. Depart-
ment of Transportation conducted @ fraining program at Sun Tran.
Thirty participants from various transit systems across the country
participated in the Transit Supervisor Cerfification Course. Twelve
employees from Sun Tan, Sun Van and Sun Link were among the

participants who completed the 36-hour course.

Safety Meetings

Members of the Safety Department and Training team conducted
several meetings for coach operators throughout the year. The
two-hour long sessions included safety reminders and information
on new equipment, methods for operating buses safely and
professional passenger interactions. Staff also conducted
emergency evacuation fraining with Sun Tran administrative,

operations and mainfenance employees.

TSA Training Exercise

Members from Sun Tran, Sun Link and Sun Van participated in o
fraining exercise alongside several local agencies, which was
facilitated by the Federal Department of Homeland Security and
Transportation Security Administration (TSA). The participants
worked through a variety of crisis scenarios and sharpened best
practices. The exercise leaders awarded Sun Tran Supervisor
Eduardo Hernandez with a commemorative coin for his

outstanding participation throughout the training.

SWAT Training

The Tucson Police Department SWAT team, Sun Link staff & Sun
Tran staff participated in several emergency exercises hosted at
the Sun Link facility. SWAT Officers and transit staff utilized both
streetcars and buses fo simulate a variety of emergency response
scenarios, allowing the SWAT teams to gain valuable insight info
how they can safely and effectively respond to emergencies on

board transit vehicles.
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Rail Safety Training

Twelve Sun Link, Sun Tran and Sun Van employees attended
Transit Rail System Safety training conducted by the
Transportation Safety Insfitute. The primary purpose of the
fraining was to provide participants with the knowledge and skills
needed to successfully implement the Federal Transit
Administration’s Safety Rules, guidance and principles at their
fransit agencies. Upon completion, six of the participants
received their full TSSP - Rail certification. The other six will

finalize other courses before receiving the certification.

IndyGo Open Door Support

Sun Tran Construction & Special Event Detours Supervisor
Eduardo Hernandez spent the month of February in Indianapolis
assisting the local paratransit system with training and hiring.
Hernandez led insfructional sessions for IndyGo Open Door
dispatchers and supervisors. He also facilitated document

updates, the hiring of additional staff and even drove a few routes.

Halloween

For Halloween, Sun Tran hosted a haunted boo bus for
employees and their families at the north bus yard. Attendees
played games, enjoyed a holiday movie and were rewarded

with candy after a tour through the spooky bus.

Holiday Decorating Contest

Sun Tran staff participated in a friendly decorating competition
over the holidays. The idea brought up by Jackie and Christine to
promote cheery morale and employee welfare. Five department
participated in the festive fun including: Accounting and Finance;
Operations; Customer Satisfaction; Scheduling, Procurement and
MIS; and Marketing. Three neutral judges from the City of
Tucson's Department of Transportation scored the areas, naming
Accounting and Finance the 2021 winner. To watch a video

showcasing the spaces, visit: Youtube.com/SunTranTucson.




Transit All Stars, Awards & Recognition

Safety Awards

RATP Dev recognized five exceptional
operators with distinguished safety
awards: Sun Tran Coach
Operator Michael Ross, Sun Tran
Coach Operator Carol Barry,
Sun Van Operator Timothy

Grant, Sun Link Streetcar
Operator Kim Estrada and Sun
Link Streetcar Operator Felix
Morelos. Sun Tran presented safety

awards and bonuses to more than

370 employees who met a set of driving and safety record
criteria. Sun Van honored 83 operators for having no
preventable accidents or unsafe work practices. In addition,
RATP Dev presented a special award to the safety feam at Sun
Tran, Sun Link and Sun Van. The honor for Best Safety
Management System Program highlights the dedication to safety

by transit employees across all three modes.

Exemplary Service Award

The Tucson Fire Department recognized Sun Tran Customer
Service Representatives Amber Sipe and Juan Rojas for their
volunteer work at the Tucson Convention Center Vaccination
Clinic in 2021. The staff members are among personnel from 10
city departments and 16 local agencies who are being honored

for their crucial role in the success of the clinic.

TPD Community Partner Award
Six Sun Tran drivers and five supervisors received Community
Member Service Awards from the Tucson Police Department at a

special ceremony. The honor was for their exceptional work as

part of a Rapid Response Team in 2020.

Sun Van Safety Challenges

Sun Van was recognized by RATP Dev for winning two safety
challenges. The leadership team along with Operations
Supervisors successfully set up, trained staff and began utilizing a
Mirror Grid Station. The team was also recognized for
exemplary performance in an intersection challenge and

executing a bicycle empathy campaign.

Senior Olympian

Sun Van super driver and star swimmer John Spicker brought home
four medals in this year's Tucson Senior Olympics Festfival. John has
been competing in the yearly event since 2017 and has won 20
medals so far. In January, John competed in the 60+ category for
several Freestyle swimming events and the 50-yard butterfly.
Between the four events he won two gold medals and two silver.
John has been a Sun Van driver since 2017. He routinely receives
compliments from passengers for his exceptional service and

kindness.

Transit Employee Appreciation Day

For Transit Employee Appreciation Day on March 18, the 822
combined employees of Sun Tran, Sun Link and Sun Van
received recognition for their essential service to the Tucson
community. Staff was presented with gifts including a special
keychain, a certificate of appreciation and a treat from local
bakery La Estrella. Commemorative banners great employees at
each transit yard and a new Sun Tran bus wrap features our

frontline employees.

Sun Link Employees of the Year

Streetcar Operator Ruben Garza and Streetcar Technician
Carlos Perez were named Sun Link's 2021 Employees of the
Year. Both employees have demonstrated outstanding
dedication, teamwork and professional service throughout their
careers af Sun Link. Ruben became a valued member of the feam
in 2015 and has top seniority among operators. Carlos was hired

in 2019 and is a strong leader in his department.

Marketing Award

The Sun Tran Marketing department
nabbed an award from American
Advertising Federation Tucson for their
Masked Heroes campaign. The concept
used a catchy call to action presented in
an easy-to-understand and memorable

way.
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