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MARANA/AVRA VALLEY · DIAL-A-RIDE

WHAT IS DIAL-A-RIDE?

Sun Shuttle provides curb-to-curb 
(shared ride) Dial-a-Ride service for 
anyone traveling in the Marana/Avra 
Valley area. The service area is indicated by 
the       blue zone on the map. You can also 
travel from the       yellow to       yellow stops 
within the service area. You will need to call 
Sun Shuttle to make your reservation. 

DIAL-A-RIDE HOURS OF SERVICE

Weekdays – 6 AM - 7 PM

HOW TO USE DIAL-A-RIDE

1. Call (520) 792-9222 and you will be 
    transferred to a reservationist. Download 
    the Sun Shuttle Dial-a-Ride app or visit 
    suntran.com/sunshuttle. Riders 
    will need to register on the Sun Shuttle 
    Dial-a-Ride app first to book or manage 
    trips on the website. 

2. When scheduling your trip, provide your 
     name, date of travel, departure location, 
     destination and desired arrival time. 

3. Please be ready at your scheduled 
     pick-up location at least 5 minutes 
     early. Wait where the Sun Shuttle driver 
     can see you. 

4. When you board, verify the driver 
     knows your desired drop off location. 

5. Gather your personal belongings 
     before you exit. If you have a bike 
     stored on the bike rack, tell the driver 
     you need to unload your bike. Sun 
     Shuttle is not responsible for items left 
     on the vehicle.

6. Each passenger is allowed up to four 
     (4) packages.

CANCELLATIONS
You may cancel the same way you booked 
your trip, either by calling Customer Service, 
using the app or by visiting the website. 

Please note:
Trip reservations must be made one to seven 
days before the day of travel.  

Reservations and cancellations for Monday 
service only can be made on Sunday through 
an automated answering service.  

Same-day service is available on a limited 
first-come, first-served basis. Please allow for 
a pick-up window of up to one hour for same 
day service. Reservations and cancellations 
made by phone for Monday service can be 
made on Sunday but through an automated 
answering service.

FARES
Fares are currently waived. 
Visit suntran.com/sunshuttle for current fares.

SERVICE AREAS

        One-way, curb-to-curb service.

      One-way service within a yellow service 
stop to another yellow stop within the blue 
service area.

CURB-TO-CURB SERVICE (Blue Zone)

Sun Shuttle provides  curb-to-curb  transpor-
tation service within the blue zone indicated on 
the map. For details about the service area 
boundaries, view the map in this brochure, 
call (520) 792-9222 or visit suntran.com/
sunshuttle. Reservations are required.  

BOOK YOUR TRIP!
•Download the app
•Visit Suntran.com/sunshuttle
•Call (520) 792-9222

Para información de servicio de Dial-a-Ride en 
Marana/Avra Valley, llame a (520) 792-9222.
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MARANA/ AVRA VALLEY DIAL-A-RIDE SERVICE AREA
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Points of Interest:
            San Lucas Community Park

           Main Street Grocery

           Community Food Bank

           Memorial de Don Frew Apartments/Family Dollar (Sandario/Grier)

           Adonis Mobile Home Community

           Marana Senior Center/Ora Mae Harn Park

           Marana Post Office/Marana Apartments

           Marana Municipal Center/Court

           Marana Health Center

           Gladden Farms Community Park

           Marana Regional Airport

           Santa Cruz River Park Trail - Honea Heights

           Glover Ranch

           Silverbell West Neighborhood

           Marana Pumpkin Patch

           Dollar General Avra Valley

           W Tiro Rd and N Anway Rd

           Roadrunner Elementary Park

           W Whitewing Way and N Springfield Rd

           N Anway and W Avra Valley Rd

           Blanco Estates Central

           Blanco Estates North
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General Public Service Area

Transfer to Sun Tran, Sun Express, 
Sun Shuttle
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