Sun Van App
Tutorial

Ride booking and tracking technology




Get the App

To start using the Sun Van app, visit
the App Store on an apple device, or
the Google Play Store on an Android
device.

Search for Sun Van or scan the QR
code provided in app advertising

materials. Download the free app.

You can also use the software by accessing the app
functions using a web browser on your home computer
or other device. Just visit: Trips.SunVan.com.




Enrollment

If you have not used the app before, you will need
to enroll. Be sure to have your Client ID number.
You can find this Client ID number on your ADA

Eligibility letter or you can call and ask a Sun
Van Reservationist for the number, which
Is listed on your Sun Van account.

Once you open the app,
select the blue “Enrollment”
bar near the bottom of the

screen.




Type your Client ID number in the
appropriate box. Be sure to fill out
your date of birth and an email
address you can access next.

Once you have filled out all of
these fields, click Submit.

You will be prompted to check your email.

Open the Enrollment verification email and follow the
Instructions to create a password.

This password will be used to login to your account on
the app or web browser.

Once your password has been
created, go back to the Sun
Van app.

Log in using your Client ID and
the password you just created.
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6 Steps to Book a Trip

Pick Up Drop Off
Details Details
Date and Mobility
Time Aids

PCAs & Review
Companions Booking




Step 1 of 6: Pick up Detalls
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Enter your desired pick up address.
Include a unit number if necessary,
and a phone number.

You can search for
destinations by clicking
on the pick up address
fleld and typing in
common locations. A list
of favorite locations is
also available to select.

Click Next.




Step 2 of 6: Drop off Details X
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Enter your drop off details.
Click Next.

Enter the date and
time of your trip.

Specify if the time is
when you would like
to be picked up.

Click Next.




Step 4 of 6: Additional options X

Indicate if you

will have a PCA
or a Companion
riding with you.

Click Next.

Companion

Indicate if you
will have a
mobility aid.

Click Next.




Confirm your booking. Be sure to
hit the blue bar that says “Select
and Confirm Booking” to complete
the process.

If this bar is not available, St 61 5: Feview Bosking_
you will get a message
directing you to modify
your booking. Try a
different pick up time
and make sure addresses
were entered correctly.

If you still cannot confirm the
booking, please call Sun Van

Reservations at: (520) 798-1000.
Reservationists are available 7 a.m. -4 p.m.




After Booking

Your trip is scheduled successfully

Booking id: 13720661
i i ion number TOOD15C55

Once the booking is
completed successfully,
you will see this screen
where you can book a
return trip If needed.
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Vehicle Tracking

On the day of your trip, check the
app for status updates.
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Trip details

You can also select the trip
to view vehicle tracking on
the map screen.
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On the home screen, select the trip you'd like to cancel.

Scroll all the way down and click on "Cancel trip."

Confirm Yes.

Sun van




Next you will see a
message pop up saying
you have successfully
canceled the trip.
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Your trip has been cancelled successfully.
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From here you can go back to
your upcoming trips.

There you will see a note on the
trip: "canceled in advance."




