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CURRENT SERVICE OPTIONS:

- Route 8 

- Express Route 108X



PROPOSED SERVICE:

- New RAPID Service

- Sun On Demand Zone



WHAT IS RAPID SERVICE?
• Direct Service

• Higher Frequency

• Technology

• Upgraded bus stops & shelters

• Innovative branding

• Easy Fare payment system

Sun Tran Goals:

• Provide a better service to our riders

• Upgrade the amenities provided to riders

• Demonstrate that a higher level of service 
impacts ridership, quality of life, and equity



WHAT IS SUN ON DEMAND?
• Sun On Demand service uses a small 

vehicle in neighborhoods to provide curb 
to curb rides to destinations defined by a 
zone or to a bus stop.

• Flexible service - can go more places 
closer to home or destinations

• Shorter wait times

• Shared rides  

SUNTRAN GOALS:

• Provide a personalized service to our riders

• Build a direct relationship with riders

• Create a more a convenient service for elderly 
and disabled riders  



CONNECTIONS

R O N S TA D T  T R A N S I T  
C E N T E R  D OW N T OW N : 

1 , 2 ,  3 , 4 , 5 , 6 , 7 , 8 , 1 0 ,  1 2 ,  
1 6 ,  1 8 ,  1 9 ,  2 1 ,  2 2 ,  2 5 ,  
S U N  L I N K

I N T E R S E C T I N G  

R O U T E S :

1 ,  3 ,  4 ,  6 ,  1 1 ,  1 5 ,  1 7 ,  2 5 ,  
3 4 ,  3 7

B R O A DWAY / H O U G H T O N  
PA R K  A N D  R I D E :

4 ,  7 ,  1 7



POINTS OF INTEREST
AND DESTINATIONS

• R A P I D  R O U T E :

• Ronstadt Transit Center

• El Con Mall

• Reid Park

• Randolph Park 

• William’s Center 

• Park Place Mall

• O N  D E M A N D :

• St. Joseph Hospital

• El Dorado Health 

• Fellowship Square

• Udall Rec Center 

• Saguaro, Palo Verde, and 
Compass High Schools

• Research Loop Businesses

• Walmart Supercenter
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PROPOSEDTRANSIT STATIONS
Ø Kiosk, that will include:

• Bus Arrival Times
• Ticket Purchasing
• Trip Planning
• Informational Videos

Ø Mobility Options:
• Bike Repair Station
• TuGO Bike stations 
• Designated E-Scooter 

parking 

Ø Enhanced Rider Amenities:
• Surveillance area
• Emergency Phones
• USB outlets for charging 

station
• Seating Options
• Planters and greenery
• Trash Bins 



NEXT STEPS -TIMELINE
IMPLEMENTATION PROCESS PROPOSED DATES

1 Prepare materials for public engagement October 1 to October 15, 2021

2 Public outreach for service changes October 18 to November 17, 2021

3 Prepare documents for Mayor & Council Public Hearing November 22, 2021

4 Public Hearing: 30-day notice before the date December 20, 2021

5 Mayor & Council Meeting ~ January 18, 2022

6 Ride guide development, proofing, printing, and distribution March 2 to May 2, 2022

7 New service begins May 15, 2022



Submit comments or 
questions to:
Customer Service

SunTranInfo@TucsonAZ.gov
(520)792-9222

SUNTRAN.COM


