6. POLICIES

Rules for Riding:

e Shirt, pants and shoes are required.

* No smoking in vehicles, including
electronic cigarettes.

* Never interfere with the driver’s
ability to drive safely.

* Gasoline-powered (GP) bicycles, GP
scooters and GP skateboards are not
allowed in vehicles.

* Except for service animals, pets must
be kept in enclosed pet carriers that
meet the requirements for bags
allowed on board.

* Keep food and drinks in closed
containers. No eating and no alcoholic
beverages are allowed inside the vehicle.

* Do not litter or create unsanitary
conditions. Take your trash with you.

CONTACT

Sun Tran/Sun Shuttle Dial-a-Ride:
(520) 798-1000 | TDD (520) 884-5100
Website: SunTran.com/contact-us

ADA Paratransit Eligibility Office:
(520) 791-5409 | TDD (520) 791-5452

Special Services Office:
(520) 791-4100 | TDD (520) 791-2639

Email: SpecialServices@tucsonaz.gov

PCAs:

A Personal Care Attendant (PCA) is able
to travel with the rider if authorized by
the ADA Paratransit Eligibility Office
ahead of time. A PCA rides at no charge
but must have the same origin and desti-
nation as the qualified rider.

Bags:

Riders are allowed up to four bags or
packages. The driver is not allowed to
carry items into homes. A trip can be
refused if a rider has more than four

bags or if any individual bag or pack-
age weighs more than 40 pounds.

Mobility Devices:

Sun Shuttle Dial-a-Ride can transport all
mobility devices regardless of size or
weight as long as the lift and vehicle can
physically accommodate them.

FEEDBACK

Are you a big fan of Sun Shuttle?
Let us know how your driver
went above and beyond to serve
your needs. Give us a call or
email us your shout-out:

(520) 792-9222
SunShuttleInfo@RTAmobility.com

MORE INFO:
SunTran.com/sunshuttle

Service Animals:

Drivers are not permitted to handle
service animals. A service animal must
be under the control of its owner at all
times. Procedures for traveling with
service animals involve loading the
animal first and unloading the animal
last. For the safety and comfort of the
driver and other passengers, service
animals are required to be clean,
well-groomed, completely under the
control of their handler and absolutely
non-aggressive.
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Cancelations and No-Shows:

If a rider does not cancel their trip at
least two hours in advance, a no-show
will be recorded. No-shows for reasons
beyond a customer’s control or due to a
scheduling error will not be counted
against a rider.

Trips In Progress:
Drivers are required to complete the trip
to the assigned destination with no devi-
ations from the assignment. Passengers
can assist the driver in locating a desti-
nation but an entirely new destination
cannot be accommodated.

Will Call Services:

Will call return trips are intended to pro-
vide flexibility to passengers if they are
unsure of an exact pick up time for their
return trip. When reserving trips, pas-
sengers should provide a general time
they expect to call for a return trip, with
no more than one will call request for
each scheduled one-way trip. Will call
standard is considered on-time within
two hours.

Requests for Reasonable
Modification:

Per the Americans with Disabilities Act,
regional transit providers who receive
federal financial assistance are commit-
ted to respond to requests for reasonable
modifications of their policies, practices
or procedures. For more information visit:
SunTran.com/titlevi-ada.

Title VI:

Sun Shuttle operates public paratransit
transportation services without regard
to race, color or national origin. If you
would like additional information on
Sun Shuttle’s nondiscrimination obligo-
tions or would like to file a complaint,
please cal or emaill:

(520) 792-9222 | TDD (520) 628-1565

Email: SunTranlnfo@tucsonaz.gov
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