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Introduction 
 
Most individuals in the United States read, write, speak and understand English. However, there 
are many individuals whose primary language is not English. Individuals who do not speak English 
as their primary language and who have a limited ability to read, write, speak or understand 
English can be limited English proficient, or “LEP.” This language barrier may prevent individuals 
from accessing services and benefits.  
 
There are two pieces of legislation that provide the foundation for the development of an LEP 
plan: Title VI of the Civil Rights Act of 1964, and Executive Order 13166. In some circumstances, 
failure to ensure that LEP persons can effectively participate in federally assisted programs may 
constitute discrimination based on national origin under Title VI. In order to comply with Title VI, 
agencies should take reasonable actions for competent language assistance. Executive Order 
13166 clarifies requirements for LEP persons under Title VI. The Executive Order requires the 
agency to examine the services it provides and to develop and implement a system by which LEP 
persons can meaningfully access those services.  
 
Four Factor Analysis 
 
The U. S. Department of Transportation (USDOT) issued its Policy Guidance Concerning 
Recipient’s Responsibilities to Limited English Proficient (LEP) Persons [Federal Register: 
December 14, 2005 (Volume 70, Number 239)]. This policy states that DOT recipients are 
required to take reasonable steps to ensure meaningful access to programs by LEP persons. This 
coverage extends to the recipient’s entire program. There are four factors for agencies to consider 
when assessing language needs and determining what steps they should take to ensure access 
for LEP persons: 1) The number or proportion of LEP persons eligible to be served or likely to be 
encountered by a program, activity or service of the recipient; 2) The frequency with which LEP 
individuals come in contact with the program; 3) The nature and importance of the program, 
activity or service provided by the recipient to people’s lives; and 4) The resources available to the 
recipient and costs. A brief description of the self-assessment undertaken in each of these areas 
follows. 
 

1. The number or proportion of LEP persons eligible to be served or likely to be encountered 
by a program, activity or service.  

 
A U.S. Census Bureau 2010 - 2014 American Community Survey (ACS) 5- Year Estimate 
study determined the major language groups in Pima County/Tucson, AZ Metro Area 
besides English are Spanish, Indo-European, Asian and Pacific Island languages and other.  
The numbers of LEP persons in Tucson are shown in the table below, categorized by the 
language they speak at home.  [U.S Census Bureau, ACS] 
 

Languages Spoken at Home for LEP 
LEP Population 

Estimate 
% of  Tucson Total 

Population 

Spanish 63,526 6.8% 
Indo-European Languages 3,555 0.4% 
Asian and Pacific Island languages 7,470 0.8% 
Other languages 2,718 0.1% 
Total LEP Population 77,269 8.0% 



 4 

 
As can be seen from the table, 77,269 are considered LEP and respond that they speak 
English less than “very well”.  Of those who consider themselves LEP, 63,526 are Spanish 
speakers.  These Spanish-speaking LEP persons comprise 8% of the total population.  By 
contrast, 0.4% of the Tucson population are LEP persons that Indo European languages, 
and similarly 0.8% Asian and Pacific Island languages.  Other languages spoken than those 
listed make up 2,718 people or 0.1%. Taken together, LEP persons that speak a language 
other than Spanish make up 1.3% of the population. 
 
The chart below illustrates the percentage of Spanish-speaking LEP persons, LEP persons 
that speak other languages, and English speakers in Tucson.  Clearly Spanish speakers are 
the primary LEP persons likely to be encountered by Sun Tran and Sun Van. 

Results from 2016 On-Board Survey related to language 
 
A more complete listing of LEP population data along with confidence data can be found in 
Appendix A 
 
 
Languages spoken at home based on 2016 On-Board Survey; 
 
Of the 48,022 survey’s done, 77.49% of all riders surveyed responded that they speak 
English at home.  19.28% of all the riders surveyed responded that they speak Spanish at 
home.  The remaining 2.72% of riders speak another language other than English or 
Spanish at home. 
 
The most predominant languages spoken at home by riders, as reported in the 2016 On-
Board Survey, are listed as follows; 
 

Results of the 2016 On-Board Survey 
- Languages Spoken at Home for LEP 

LEP Population 
Estimate 

% of  Tucson Total 
Population 

English 37,210 77.49% 

Tucson Population: LEP & English Speakers

Spanish
10%

 All other languages
combined

2%

English Speakers
88%
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Spanish 9,260 19.28% 
Chinese 161 0.34% 
French 156 0.33% 
American Sign Language 148 0.31% 
Arabic 117 0.24% 
German 110 0.23% 
Total LEP Population 47,162 21.25% 

    
 

 
2. The frequency with which LEP individuals come in contact with the program. 

 
Sun Tran, Sun Link and Sun Van assess the frequency at which staff has or could possibly 
have contact with LEP persons. This includes examining census and ACS data, phone 
inquiries, requests for translated documents, and staff feedback. As discussed above, U.S 
Census Bureau ACS data indicate that there is a fairly moderate percentage (6.8%) of the 
general population of Tucson who are Spanish-speaking LEP persons. Furthermore, the 
2010 – 2014 U.S. Census Bureau ACS data for Tucson indicates that 15% of those who 
take public transportation to work are LEP, further illustrating the importance of the service 
provided by Sun Tran, Sun Link and Sun Van to LEP persons.  Phone inquiries and staff 
feedback also indicate that Spanish-speaking LEP persons have regular contact with the 
service.  As a public transportation provider, it is necessary to recognize this substantial 
segment of the general population. 
 

3. The nature and importance of the program, activity or service provided by the recipient to 
people’s lives. 
 
Public transportation is vital to many people’s lives. According to the USDOT’s Policy 
Guidance Concerning Recipient’s Responsibilities to Limited English Proficient (LEP) 
Persons, “Providing public transportation access to LEP persons is crucial. An LEP person’s 
inability to utilize effectively public transportation may adversely affect his or her ability to 
obtain health care, or education, or access to employment.”  
 

4. The resources available to the recipient and costs. 
 

Sun Tran, Sun Link and Sun Van assessed their available resources that could be used to 
provide language assistance. This included identifying bilingual staff, utilizing an existing 
contract for professional translation services, determining which documents should be 
translated, and deciding what level of staff training is needed. 

 
After analyzing the four factors outlined in USDOT policy guidance, Sun Tran, Sun Link and Sun 
Van developed the following plan for providing language assistance to LEP persons. 
 
 
Components of the Plan 
 
There are five areas that comprise Sun Tran, Sun Link and Sun Van’s LEP plan:  

1. Identifying LEP individuals who need language assistance  
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2. Language assistance measures  
3. Training staff  
4. Providing notice to LEP persons 
5. Monitoring and updating the LEP plan 

 
Identifying LEP individuals who need language assistance 
 
As stated above, U.S. Census Bureau, 2010-2014 American Community Survey 5 Year Estimate 
data show that Spanish-speaking LEP persons are the primary group requiring language 
assistance. This information can also be used to identify concentrations of LEP persons within the 
service area.  Identifying concentrations of LEP persons helps to ensure that they receive the 
necessary language assistance measures.  
 
The zip code areas with the highest concentrations of LEP persons in Tucson are 85705, 85706, 
85713, 85714 and 85756.  Higher percentages of LEP persons can also be located by census 
tracts. A map indicating census tracts with a higher concentration of LEP persons than the Pima 
County average can be found in Appendix B. In general, there are higher populations of LEP 
persons on the south and west sides of the city of Tucson, with the highest concentrations near I-
10, I-19, Drexel Road and Aviation Highway.  Within these regions, there are large areas where 
over 25% of the population is LEP.  Most of the Sun Tran buses pass through one or more of these 
areas on their scheduled routes many times per day.  As a result, many LEP riders ride throughout 
the city and utilize Ronstadt, Laos and Tohono Transit Centers to get to their destinations. 
 
There are also several measures that can be taken to identify individual persons who may need 
language assistance: 

• When open houses or public meetings are held, set up a sign-in table, and have a staff 
member greet and briefly speak to each attendee, in order to informally gauge his/her 
ability to speak and understand English. 

• Have the Census Bureau’s “I Speak Cards” at various events. While staff may not be 
able to provide translation assistance at the time, the cards are an excellent tool to 
identify language needs for future events/meetings. 

• Post a notice of available language assistance at open houses/public meetings to 
encourage LEP persons to self-identify. 

 
Language assistance measures 
 
There are several language assistance measures available to LEP persons, including both oral 
and written language services. There are also various ways in which Sun Tran, Sun Link and Sun 
Van staff respond to LEP persons, whether in person, by telephone or in writing. 
 
Sun Tran 
Sun Tran oral language services include bilingual Customer Service Representatives in both the 
phone center and at the Special Services office. Bilingual staff are evenly distributed with at least 
one bilingual person on staff at all times. Bilingual Customer Service Representatives and 
Marketing Department staff are available upon request for a variety of presentations and events, 
and as a rule, Spanish-speaking staff should be on hand at public meetings or open houses 
intended for gathering public input. There are many bilingual coach operators as well. Spanish-
language advertising is also used to promote new and improved bus services.  
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In addition to these oral language services, several written language services are available. 
Documents that are determined to be vital are translated into Spanish. Vital documents are 
defined as those documents without which a person would be unable to access services. The 
following are written communications that are printed in both Spanish and English:  

• The Ride Guide, schedule booklet 
• Temporary signs at bus stops and transit centers for detours or route changes 
• Strip cards containing information about route changes, detours and rider alerts  
• Interior bus posters and stickers displaying safety or system information 
• Your Guide to SunGo brochure for fare payment system 
• Fare cards on fare boxes 
• Accessible Bus Service, Ready Set Ride, and Your Route to Independence brochures 
• Onboard surveys 
• Pass disclaimers 
• Discrimination Complaint Form (see Appendices C & D) 
• Economy Fare Program Application 

 
When instructional videos are created that cover topics considered vital, Sun Tran will produce 
them in English and Spanish.  
 
There are several measures in place to respond to LEP individuals (Appendix E). Coach operators, 
who are the most direct point of contact for LEP persons, have several methods to respond to an 
LEP individual. Many coach operators are bilingual; however, if the coach operator is not bilingual, 
they are instructed to ask for assistance from a bilingual passenger. In the few cases where there 
is no one on the bus who can offer language assistance, the coach operator contacts dispatch, 
and a bilingual supervisor will communicate by radio, phone or in person to assist. 
 
Spanish speaking callers are directed to a bilingual Customer Service Representative. Customer 
Service Representatives are also responsible for recording complaints and forwarding them to the 
appropriate department. They ensure that complaints from LEP persons that could be considered 
national origin discrimination are forwarded to the person designated to handle all Title VI 
complaints. 
 
Bilingual Customer Service Representatives and Marketing Department staff also often serve as 
in-person contacts for LEP persons. They are often present at special events, community 
functions, school presentations and other locations upon request. The need for a bilingual staff is 
determined by the venue, the area, and the subject of the event. The person submitting the 
request for the event can also indicate if there will be Spanish speaking people in attendance, and 
can request a bilingual Customer Service Representative. 
 
There are three primary ways that Sun Tran provides written translation. Bilingual Customer 
Service Representatives respond to correspondence in Spanish.  Bilingual Marketing Department 
staff members translate brochures, flyers and posters into Spanish.  Translation of more complex 
and lengthy information is contracted out to Sun Tran’s professional translator Alfonso Valenzuela 
of Cross Currents International, and utilizing a current contract for a translation service. 
 
Sun Link 
Sun Tran oral language services include bilingual Customer Service Representatives in both the 
phone center and at the Special Services office. Bilingual staff are evenly distributed with at least 
one bilingual person on staff at all times. Bilingual Customer Service Representatives and 
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Marketing Department staff are available upon request for a variety of presentations and events, 
and as a rule, Spanish-speaking staff should be on hand at public meetings or open houses 
intended for gathering public input. There are many bilingual coach operators as well. Spanish-
language advertising is also used to promote new and improved bus services.  
 
In addition to these oral language services, several written language services are available. 
Documents that are determined to be vital are translated into Spanish. Vital documents are 
defined as those documents without which a person would be unable to access services. The 
following are written communications that are printed in both Spanish and English:  

• The Ride Guide, schedule booklet 
• How To Ride Sun Link Brochure 
• Temporary signs at Sun Link  stops  
• Strip cards containing information about changes, detours and rider alerts  
• Interior posters and stickers displaying safety or system information 
• Your Guide to SunGo brochure for fare payment system 
• Fare cards on fare boxes 
• Onboard surveys 
• Pass disclaimers 
• Discrimination Complaint Form (see Appendices C & D) 
• Economy Fare Program Application 

 
When instructional videos are created that cover topics considered vital, Sun Link will produce 
them in English and Spanish.  
 
There are several measures in place to respond to LEP individuals (Appendix E). Fare Enforcement 
Officers and Sun Link Operators when out of the Driver’s box  are the most direct point of contact 
for LEP persons, have several methods to respond to an LEP individual. Many Fare Enforcement 
Officers and Sun Link Operators are bilingual; however, Fare Enforcement Officer or Sun Link 
Operator is not bilingual, they are instructed to ask for assistance from a bilingual passenger. In 
the few cases where there is no one on the Sun Link car who can offer language assistance, the 
staff contacts dispatch, and a bilingual supervisor will communicate by radio, phone or in person 
to assist. 
 
Spanish speaking callers are directed to a bilingual Customer Service Representative. Customer 
Service Representatives are also responsible for recording complaints and forwarding them to the 
appropriate department. They ensure that complaints from LEP persons that could be considered 
national origin discrimination are forwarded to the person designated to handle all Title VI 
complaints. 
 
Bilingual Customer Service Representatives and Marketing Department staff also often serve as 
in-person contacts for LEP persons. They are often present at special events, community 
functions, school presentations and other locations upon request. The need for a bilingual staff is 
determined by the venue, the area, and the subject of the event. The person submitting the 
request for the event can also indicate if there will be Spanish speaking people in attendance, and 
can request a bilingual Customer Service Representative. 
 
There are three primary ways that Sun Tran provides written translation. Bilingual Customer 
Service Representatives respond to correspondence in Spanish.  Bilingual Marketing Department 
staff members translate brochures, flyers and posters into Spanish.  Translation of more complex 
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and lengthy information is contracted out to Sun Tran’s professional translator Alfonso Valenzuela 
of Cross Currents International, and utilizing a current contract for a translation service. 
 
Sun Van 
Sun Van oral language services include bilingual representatives for the reservation line, which 
serves as the primary contact with customers. Additionally, there are bilingual staff in the dispatch 
center, including bilingual Supervisors. Between these two centers there is at least one bilingual 
person on staff at all times. Sun Van also has several bilingual vehicle operators. 
 
In addition to these oral language services, several written language services are available. The 
following are written communications that are printed in both Spanish and English:  

• The How to Ride Brochure 
• ADA Paratransit Eligibility application 
• Interior van posters and stickers displaying vital information, such as safety information 
• Brochures with accessibility and general riding information 
• Discrimination Complaint Form (see Appendices C & D) 

 
There are several measures in place to respond to LEP individuals (Appendix E). Vehicle operators, 
who are the primary in-person contact for LEP persons, have several methods to respond to an 
LEP individual. Many vehicle operators are bilingual; however, if the vehicle operator is not 
bilingual, they can contact dispatch for radio assistance with a Spanish-speaking passenger. If 
necessary, they can also request a bilingual supervisor or vehicle operator to be sent for further 
assistance. 
 
Spanish speaking callers are directed to a bilingual Reservationist. Any written correspondence in 
Spanish is translated by an Operations supervisor or the System Administrator and given to the 
appropriate manager/supervisor; their response is then translated into Spanish. 
 
While there is a limited need for written translation services, Sun Van will utilize the professional 
translator with Cross Currents International as needed.  For languages other than Spanish, a 
current contract for a translation service can be utilized. 
 
Training Staff 
 
It is important that staff members, especially those having contact with the public, know their 
obligation to provide meaningful access to information and services for LEP persons. Even staff 
members who do not interact regularly with LEP persons should be aware of and understand the 
LEP plan. Properly training staff is a key element in the effective implementation of the LEP plan. 
 
Sun Tran 
There are four primary groups of staff members who are critical to the LEP plan: coach operators, 
Customer Service Representatives, department directors and Marketing staff. Coach operators 
have the most frequent contact with LEP persons, through daily interaction with passengers. 
Customer Service Representatives also have frequent contact with LEP persons, either in-person 
or by telephone. These two groups are most likely to encounter LEP persons and thus provide 
language assistance. LEP training for both of these groups occurs during their initial departmental 
training. Additionally, this training is included in an annual safety meeting held for all coach 
operators. Training topics for these two groups include: 

• Understanding the Title VI LEP responsibilities 
• What language assistance services Sun Tran offers 
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• Specific procedures to be followed when encountering an LEP person 
 

Department directors, including the General Manager and Assistant General Managers, are also 
crucial in implementing LEP policy. Copies of the LEP plan are distributed to all department 
directors, the General Manager and the Assistant General Managers, and it is their responsibility 
to disseminate LEP plan information to appropriate administrative staff. Department directors 
should ensure their staff understand Title VI responsibilities.  
 
The Marketing department staff are another key element in the implementation of the LEP plan. 
They produce nearly all written forms of communication to the customer base and community, 
and are instrumental in ensuring that the LEP plan is followed. Copies of the LEP plan are 
distributed to all Marketing staff to ensure that written communications adhere to the LEP plan 
guidelines.  
 
Sun Link 
There are five primary groups of staff members who are critical to the LEP plan: Fare Enforcement 
Officers, Sun Link Operators, Customer Service Representatives, Sun Link Management and 
Marketing staff. Coach operators have the most frequent contact with LEP persons, through daily 
interaction with passengers. Customer Service Representatives also have frequent contact with 
LEP persons, either in-person or by telephone. These two groups are most likely to encounter LEP 
persons and thus provide language assistance. LEP training for both of these groups occurs 
during their initial departmental training. Additionally, this training is included in an annual safety 
meeting held for all coach operators. Training topics for these two groups include: 

• Understanding the Title VI LEP responsibilities 
• What language assistance services Sun Link offers 
• Specific procedures to be followed when encountering an LEP person 
 

Sun Link Supervisors, Sun Link Management, Marketing staff and Customer Service are all crucial 
in implementing LEP policy. Copies of the LEP plan are distributed to all Sun Link Management 
and it is their responsibility to disseminate LEP plan information to appropriate operators and  
administrative staff. Sun Link Management should ensure their staff understand Title VI 
responsibilities.  
 
The Marketing department staff are a key element in the implementation of the LEP plan. They 
produce nearly all written forms of communication to the customer base and community, and are 
instrumental in ensuring that the LEP plan is followed. Copies of the LEP plan are distributed to all 
Marketing staff to ensure that written communications adhere to the LEP plan guidelines.  
 
Sun Van 
There are three primary groups of staff members who are critical to the LEP plan: vehicle 
operators, reservationists, and department directors. Vehicle operators have the most frequent 
contact with LEP persons, through daily interaction with passengers. Reservationists also have 
frequent contact with LEP persons, through the telephone reservation line. These two groups are 
most likely to encounter LEP persons and thus to provide language assistance. LEP training for 
both of these groups occurs during their initial departmental training. Training topics for these two 
groups include: 

• Understanding the Title VI LEP responsibilities 
• What language assistance services Sun Van offers 
• Specific procedures to be followed when encountering an LEP person 
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Department directors, including the General Manager and Assistant General Manager, are also 
crucial in implementing LEP policy. Copies of the LEP plan are distributed to all department 
directors, the General Manager and the Assistant General Manager, and it is their responsibility to 
disseminate LEP plan information to appropriate administrative staff. Department directors 
should ensure staff understand Title VI responsibilities. 
 
Providing notice to LEP persons 
 
There are several ways that Sun Tran and Sun Van provide notice to LEP persons that language 
assistance measures are available, through both oral and written communications: 

• Both the Sun Tran Customer Service Center and the Sun Van Reservation line use an 
automated greeting in both Spanish and English, directing callers to select which 
language they prefer 

• The Ride Guide cover provides the title and dates in both Spanish and English, 
indicating that the publication is accessible to Spanish speakers  

• Other documents, including public meeting notices and open house announcements 
should include a tagline affirming that Sun Tran or Sun Van will make reasonable 
accommodations to translate any materials into Spanish, or to provide an interpreter   

• A statement on the Sun Tran and Sun Van websites indicating that language assistance 
is available 

 
Monitoring and updating the LEP plan 
 
This plan is designed to be flexible, and should be viewed as a work in progress. As such, it is 
important to consider whether new documents and services need to be made accessible for LEP 
persons, and also to monitor changes in demographics and types of services, and to update the 
LEP plan when appropriate. At a minimum, Sun Tran and Sun Van will follow the Title VI Program 
update schedule for the LEP plan. Each update should take the following into account: 

• How many LEP persons were encountered? 
• Is the existing language assistance meeting the needs of LEP persons? 
• What is the current LEP population in Tucson? 
• Has there been a change in the types of languages where services are needed? 
• Have available resources, such as technology, staff and finances changed? 
• Were any complaints received? 
• Do staff members understand the LEP plan policies and procedures? 

 
There are several methods that can be used to assist in answering these questions. One method 
is to review customer comments and complaints to determine if services are accessible to 
Spanish speakers. Feedback from the LEP community will be sought through community outreach 
events and presentations to determine the effectiveness of the plan in reaching LEP persons. 
Special consideration will be given to the LEP plan when service enhancements funded through 
the Regional Transportation Authority (RTA) are implemented, to ensure that LEP persons are 
aware of these services. Census data will also be reviewed as it becomes available to determine 
changes in the LEP population. 
 
Future considerations for the LEP plan include: 

• Providing all or part of the website in Spanish 
• Translating other brochures (Bike and Ride) into Spanish 
• Providing group travel training to LEP persons by working with bilingual staff 
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This plan outlines five key areas of an effective LEP strategy: Identifying LEP individuals who need 
language assistance, primarily through Census data; Language assistance measures, including 
written and oral language services, and responding to LEP persons on the telephone, in writing 
and in person; Training staff, including coach operators, customer service representatives and 
management employees; Providing notice to LEP persons through both oral and written 
communications; and Monitoring and updating the LEP plan through a variety of means.  
 



 13 

Dissemination of the Limited English Proficiency Plan  
 
Sun Tran will post the LEP Plan on its website at www.suntran.com. Sun Link will post the LEP Plan 
on their website at www.sunlinkstreetcar.com. Sun Van will post the LEP Plan on its website at 
www.sunvan.com. Copies of the plan will be provided to any person or agency requesting a copy. 
LEP persons may obtain copies/translations of the plan upon request. 
 
Any questions or comments regarding this plan should be directed to: 
 
Joanna Grassinger 
Community Outreach Manager 
Sun Tran 
3920 N. Sun Tran Blvd. 
Tucson, AZ  85705 
joanna.grassinger@tucsonaz.gov 
 
Phone: 520.206.8881 
Fax: 520.791.2285  

http://www.suntran.com/
http://www.sunlinkstreetcar.com/
http://www.sunvan.com/
mailto:pat.richter@tucsonaz.gov


Appendix A 
 

LEP Population for Tucson 
 
U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates 
LANGUAGE SPOKEN AT HOME             

Population 5 years and over 932,240 932,240 (X) 932,240 932,240 (X) 

English only 665,539 71.4% +/-
0.3 

665,5
39 71.4% +/-0.3 

Language other than English 266,701 28.6% +/-
0.3 266,701 28.6% +/-0.3 

Speak English less than "very well" 77,269 8.3% +/-
0.3 

77,26
9 8.3% +/-0.3 

Spanish 220,737 23.7% +/-
0.3 220,737 23.7% +/-0.3 

Speak English less than "very well" 63,526 6.8% +/-
0.2 

63,52
6 6.8% +/-0.2 

Other Indo-European languages 17,951 1.9% +/-
0.2 17,951 1.9% +/-0.2 

Speak English less than "very well" 3,555 0.4% +/-
0.1 3,555 0.4% +/-0.1 

Asian and Pacific Islander languages 17,033 1.8% +/-
0.1 17,033 1.8% +/-0.1 

Speak English less than "very well" 7,470 0.8% +/-
0.1 7,470 0.8% +/-0.1 

Other languages 10,980 1.2% +/-
0.1 10,980 1.2% +/-0.1 

Speak English less than "very well" 2,718 0.3% +/-
0.1 2,718 0.3% +/-0.1 

 

Population Comparison for LEP and English Speakers in Tucson 
 

Languages Spoken  at Home 
for LEP 

LEP Population 
Estimate 

% of  Tucson Total 
Population 

Spanish 63,526 6.8% 

All other languages combined 13,743 1.3% 

Total LEP Population 77,269 8.1% 

By Comparison 
Population 

Estimate 
% of Tucson Total 

Population 

English Speakers 665,539 69.0% 
Total Population in Pima 
County and Tucson Area 966,786  100.0% 
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Appendix A Continued 
 

Languages spoken at home based on 2016 On-Board Survey; 
 
Of the 7,925 survey’s done, 77.49% of all riders surveyed responded that they speak 
English at home.  19.28% of all the riders surveyed responded that they speak Spanish at 
home.  The remaining 2.72% of riders speak another language other than English or 
Spanish at home. 
 
The most predominant languages spoken at home by riders, as reported in the 2016 On-
Board Survey, are listed as follows; 
 

Results of the 2016 On-Board Survey 
- Languages Spoken at Home for LEP 

LEP Population 
Estimate 

% of  Tucson Total 
Population 

English 37,210 77.49% 

Spanish 9,260 19.28% 
Chinese 161 0.34% 
French 156 0.33% 
American Sign Language 148 0.31% 
Arabic 117 .24% 
German 110 0.23% 
Total LEP Population 59,212 20.7% 
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Appendix B 
Tucson Area Map - Concentrations of LEP Population 
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Appendix C:  Discrimination Complaint Form in English 

 
 

 

 

______________________________________ 
 

__________________________________________________________ 
 

_________________________________________________________ 
 
              

       

Please print this form and complete, sign and have it notarized prior to mailing. Incomplete, unsigned, non-notarized 

forms will be returned.  

Beginning with the most recent incident, please list events in reverse chronological order by date of occurrence. 

Be specific. Attach additional pages, if necessary.  

IV. DESCRIBE HOW YOU WERE DISCRIMINATED AGAINST:  

II. TYPE OF COMPLAINT:  

On what basis do you believe you are being or have been discriminated against? (check all that apply)  

 Employment    Public Accommodation    Services  

Is this complaint relative to:  

Home Phone: _______________________________________ Alternate Phone: ________________________________  

Address: _________________________________________________________________________________________ 

City:___________________________________________State:_____________________________Zip Code:_________  

Name: ___________________________________________________________________________________________  

I. COMPLAINANT INFORMATION:  

  Sun Tran       Sun Van       Sun Shuttle       Sun Link  

III. IS YOUR COMPLAINT RELATED TO:  

 Religion       Sex  

 Age (18+ Public Accommodation)    Marital Status  

 Disability       Age (40+ Employment)  

 Color       Sexual/Affectional Preference  

 Race       National Origin  
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__________________________________________________ 
__________________________________________________ 

 
 
 

 

 
 

                                                        

V. WITNESSES:  

A. Name: ________________________________________________________________________________ 

Address:  ________________________________________________________________________________________ 

City/State/Zip: __________________________________________________ Phone: ______________________  

VI. WHAT WOULD YOU CONSIDER AN APPROPRIATE RESOLUTION TO YOUR COMPLAINT?  

VII. HAVE YOU FILED THIS COMPLAINT WITH ANOTHER AGENCY?  

VIII. OATH OF AFFIRMATION:  

I affirm that the information I have provided in this complaint and attachments is true and accurate to the best of my 

knowledge.  

Signature: ___________________________________________________________ Date: ____________________________  

Subscribed and Sworn to before me this ______________ day of ___________________________ , ____________________  

  Yes    No     If yes, please list which agencies  

Notary Public  

My commission Expires: _______________________________________________  

Please return the completed complaint form with documentation relating to this complaint to:  

Sun Tran  

Human Resources Office 

3920 N. Sun Tran Blvd. 

Tucson, Arizona  85705 
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Appendix D:  Discrimination Complaint Form in Spanish 

 

 

 
Favor de llenar, imprimir este formulario y otorgar ante un notario público antes de enviarlo por correo.  Los formularios 

que no se han completado, u otorgado por un notario público se devolverán.  

I. INFORMACIÓN DE QUEJANTE:  

Nombre: _______________________________________________________________________________________________  

Domicilio: _____________________________________________________________________________________________  

Ciudad: _________________________________________ Estado: _________________ Zona postal: _________________  

Número de teléfono residencial: ____________________________ Número alternativo: ___________________________  

¿Esta queja está relacionada a:  

 Empleo    Establecimientos Públicos    Servicios  

II. NATURALEZA DE QUEJA:  
¿Cuál es la causa de su queja en creer ser o haber sido víctima de discriminación? (marque todos los que correspondan)  

 Raza      Origen Nacional  

 Color      Preferencia sexual/Afecto  

 Discapacidad     Edad (40+ empleo)  

 Edad (18+ Servicios Públicos)   Estado civil  

 Religión      Sexo  

III. ¿SU QUEJA ESTÁ RELACIONADA A CUÁL DE LAS SIGUIENTES?:  

 Sun Tran    Sun Van     Sun Shuttle  Sun Shuttle Dial-a-Ride  

IV. DESCRIBA CÓMO CREE QUE HAYA SIDO VÍCTIMA DE DISCRIMINACIÓN:  

 
Favor de anotar los incidentes en orden cronológico inverso, empezando con el más reciente, y fecha en que ocurrió. Favor 

de especificar e incluir páginas adicionales si es necesario.  

 

_________________________________________________________________________________________________ 

 

_________________________________________________________________________________________________ 

 

_________________________________________________________________________________________________ 
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___________________________________________________________________________________________________

___________________________________________________________________________ 

 
 
 
__________________________________________________________________________________

____________
____________

__________________________________________________________________________________
__________________________________ 

                                                                           

V. TESTIGOS:  

A. Nombre: _______________________________________________________________________________________ 

Domicilio: ______________________________________________________________________________________ 

Ciudad/Estado/Zona Postal: ___________________________________________ Teléfono: ____________________  

VI. ¿QUÉ CONSIDERÍA SER LA RESOLUCIÓN APROPIADA EN SU CASO?  

Human Resources Office 

3920 N. Sun Tran Blvd. 

Tucson, Arizona  85705  

Sun Tran  

VII. ¿HA PRESENTADO ESTA QUEJA ANTE OTRA AGENCIA?  

 Sí    No    

Si así es el caso, favor de identificar cuáles son las agencias ____________________________________________________  

VIII. JURAMIENTO DE AFIRMACIÓN:  

Afirmo que la información que he presentado en esta queja y sus anexos es verídica y exacta según mi entender.  

Firma: ___________________________________________________________ Fecha: ______________________________  

Suscrito y declarado ante mí, este día _________________ de ___________________________ de ____________________  

Notario Público  

Mi comisión se vence: _______________________________________________  

Favor de devolver el formulario completado con documentación relacionado a esta queja al 
Departamento de Personal a:  



Appendix E: 
 

Sun Tran— Flowchart for Responding to LEP persons 
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Appendix F:  
 

Sun Van—Flowchart for Responding to LEP persons 
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