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SUN SHUTTLE FARES (Exact change required) R |
One-way Regular Service
Full Fare $1.50

Seniors 65 & Older, Persons
with Disabilities, Medicare
Cardholders, Low Income*
Kids 5 and under

$ .50 (with proper ID)
FREE (with paying adult)

One-way Deviated Service

Full Fare $3.00
Low Income $1.00* (with Sun Tran
(Transit ID or SunGO ID)

Kids 5 and under FREE (with paying adult)

* To be eligible for the low-income fare, passengers must obtain an
ID from the City of Tucson Special Services Office, 35 W. Alameda,
Tucson. Call 791-4100 for more information.

TRANSFERS AND PASSES
If paying with cash, ask your driver for a free transfer
between Sun Shuttle routes.

With the exception of deviated service, Sun Shuttle will
honor valid Sun Tran transfers and the following valid
passes: day pass, monthly (including full fare, economy, and
express), U-Pass, and PCC Pass.

Ask your driver for a Sun Shuttle Connection pass if you’ve
paid cash and are transferring to Sun Tran or Sun Express.

This valid pass will be honored on Sun Tran routes connecting
to Sun Shuttle. A $.50 surcharge is required when connecting
to Sun Express Routes 101X - 312X.

DEVIATED SERVICES m
Passengers can schedule a pick-up or drop-off within 3/4
mile of Sun Shuttle routes 410, 411 and 412. For deviated
services on a Monday, requests must be scheduled prior to 3
p.m. on Saturday. Other deviated service requests must be
scheduled by 6 p.m. the previous day.

HOLIDAY SERVICE
Call (520) 792-9222 for details.

CONTACT US (520) 792-9222
Customer Service Hours:
Monday-Friday
Saturday

.
.
6 a.m. — 6 p.m.

9 am. -3 p.m.

What do you think of our service?
E-mail your ideas to sunshuttle@rtamobility.com

HOW TO RIDE

1. Arrive at your stop at least five minutes early. Wait
on the sidewalk or in the bus shelter where the coach
operator can see you.

2. Check the sign above the front window to be sure it
travels to your desired destination.

3. Stay back from the curb and wait until the bus comes
to a complete stop.

4. About one block from your desired stop, pull the cord
or press the bell tape next to the window.

5. Gather personal belongings before you exit. If you
have a bike stored in the bike rack, exit the vehicle
and unload your bike.

6. Passengers using a Flag Stop should wait a safe
distance from the street and wave to the driver
indicating you want a ride.

RULES FOR RIDING

Please enjoy a safe and comfortable ride. Do your part to
help us create a pleasant experience for everyone.

Be Safe and Respect Other Riders

e Shirt and shoes are required.

¢ No smoking on board.

¢ Never interfere with the driver’s ability to drive safely.

¢ Always keep arms, hands and head inside the vehicle.

e Gasoline-powered (GP) bicycles, (GP) scooters and (GP)
skateboards are not allowed on vehicles or bike racks.

¢ Vehicle batteries and gas containers are not allowed
inside transit vehicles.

e Except for service animals, keep pets enclosed in small
cages or cardboard boxes.

* With the exception of scheduled deviated service and
Flag Stop areas, vehicles will stop only at designated stops.

Take Care of Your Bus

¢ Keep food and drinks in closed containers. No eating
on the transit vehicle. No alcoholic beverages.

¢ Please don't litter or create unsanitary conditions.
Take your trash with you.

¢ Don’t damage transit property.

Information in alternate formats available upon request.
Para informacion en Espafiol, favor de llamar al 792-9222.

Sun Shuttle operates public transit services without regard to race,
color or national origin. If you would like additional information
on Sun Shuttle’s nondiscrimination obligations or would like to
file a complaint, please call 792-9222 (TDD: 628-1565).



